MEDIACONTACT

Device Management - Data Synchronization

Manage, secure and track
mobile devices

B Take control of business applications and upgrades

B Integrate mobile technology management
into your information system

B Secure and control the use of data and mobile devices

k www.telelogos.com
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systems. It integrates with business applications mobile terminals remotely. Administration tasks

to automate, track and secure all types of different » Track flows are carried out by processes that do not require » Anticipate and resolve malfunctions

data exchanges. Synchronization is carried out by any programming.

processes that do not require any programming. o . .
» Optimize communications » Decrease the workload
for your helpdesk
For a variety of applications: For a variety of uses:
m Service call management SO FTWARE
. B Provisioning, roll-out
m Data collection ’
m Transmission of sales information Bl ADMINISTRATION B Remote distribution of software, patches, updates, etc.
m Transmission of reports Il SYNCHRONIZATION B Hardware and software inventory
B Quality control, technical inspection MediaContact® is designed for sales representatives, ® Monitoring of the network, battery, memory, CPU, etc.
technicians, examiners, carriers, pharmaceutical sales m Data backup and restoration

B Inventory management representatives, etc. e s N

. m Verification of proper functioning
B Synchronization of sales books, reports
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Remote

Database synchronization distribution

File synchronization Security Inventory Monitoring

B Import and export data in CSV format B Differential synchronization of all file types B Parameter B Software, B Hardware B Online/offline mode
B Import and export SQL data and tree structures prows_,lonlng: - applications [batterl_es, memories, B Hardware (memories,
e-mail, 3G, WiFi, etc. 0S, peripherals, etc.) . .
: B Push and pull mode B Executable drives, peripherals,
B Process local or remote files . . .
L o B Blocking functions programs B Software (registry keys, CPUs, etc.)
.. W Synchronization of all file sizes (telephone, connection, applications, files, etc.)
) o USB port, camera, etc.) B Patches B System events
B Real-time synchronization ' N m W Versioning (connections, events logs,
. Bl Kiosk " network levels, etc.)
| |

View our case studies at: www.telelogos.com View our case studies at: www.telelogos.com
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VEDACONTACT

Device Management - Data Synchronization

Compatible with a variety of mobile devices
(PDAs, laptops, tablet PCs, etc.)and networks (LTE, 3G, xDSL, LAN, etc )

User-friendly, configurable interface
Solution designed for helpdesks

Optimization and synchronization of all data types
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Suitable for configurations ranging from a few terminals
to several thousand remote terminals

www.telelogos.com

Company Administrator

B Makes it easy to give users B Manages data flows B Ensures reliable, secure,
mobility B Supervizes and maintains up-to-date data

B Offers a long-term, control over remote terminals B Eliminates technical
scalable solution B Makes it possible to anticipate constraints

B Reduces administrative and resolve malfunctions B Allows users to fully dedicate
and operating costs themselves to their job
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TELELOGOS

30 YEARS OF EXPERIENCE

« Our daily challenge is to optimize, simplify and secure all
More than 250,000 licenses types of exchanges and to provide our clients with highly
are being used worldwide effective services to synchronize and manage fixed, remote
and mobile devices. »

Trusted by 2000 customers
- Yves Clisson, President of TELELOGOS
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www.telelogos.com
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